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RTBL Abuse and Complaint Policy

Website: www.rtbl.org | Registration: register@rtbl.org | Legal: legal@rtbl.org | Abuse: abuse@rtbl.com

This document is provided as a general template for RTBL operations and member
onboarding. It is not legal advice. A qualified lawyer should review and localize it before
public launch or enforcement.

This policy explains how RTBL receives and reviews complaints about misuse of RTBL status, registry
records, badges, or member conduct.

1. What to Report

Reports may include:

e Fake RTBL certificates or badge misuse

* Expired, suspended, or altered certificates

e Impersonation or fraudulent broadcaster profiles

e Rights complaints involving RTBL members

¢ Misleading claims that RTBL is a government licence

e Security or abuse involving RTBL systems

2. Where to Send Reports

Abuse reports should be sent to abuse@rtbl.com. Legal notices may be sent to legal@rtbl.org.
Include evidence, URLs, screenshots, dates, and your contact details.

3. Review Process

RTBL may acknowledge, classify, request more information, contact the member, temporarily hide a
listing, suspend a badge, or close the report if insufficient information is provided.

4. Emergency and Legal Matters

RTBL is not an emergency service. If there is immediate danger or illegal conduct, reporters should
contact the relevant platform, host, rights holder, or authority directly.

5. Outcomes
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Possible outcomes include no action, correction request, warning, profile edit, temporary
suspension, certificate revocation, termination, or referral to appropriate parties.

Form Fields

Field Response

Reporter name

Reporter email

RTBL-ID or station name

URL of issue

Complaint category

Description

Evidence links

Requested action
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